
.. -·--·-········-.-....... _ ...... ..... .,. ___ , __ .. ; ) 
.~-, ,., D,epend on 6ur people. Count on our advice.SM 

July 1, 2014 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

ATTENTION: WI RELINE COMPETION BUREAU 

. ... . . . ./ 

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422 
SAC 369021, MN, Federated Telephone Cooperative (CLEC) 
Connect America Fund WC Dockets 10-90, 11-42 and 14-58 

Dear Ms. Dortch: 

: ,/ 
e 

/ 

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Federated Telephone 
Cooperative (CLEC), MN, SAC 369021 is filing its Form 481 High Cost and Low-Income 
Annual Report. 

The Public version is also being filed on the Electronic Comment Filing System. 

Please address any correspondence regarding this transmittal to the attention of Tom 
Campbell at the following address, e-mail or telephone number. 

Sincerely, 

~~~ 
Tom Campbell 
Telecommunications Consultant 
tcampbell@otcpas com 
651-621-8511 (v) 
651-483-2467 (f) 

Enclosures 

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies 
confidential) 

---- --·-··· _ .,_., _____ _ 

St Paul Office t2675longlakeRoad I St.Paul,MNSS113·1117 I 651-483-4521 I 651-483-2467FA)( l 
••• eapolls Office I 300 Prairie Center Dr .. Ste. 300 I Minneapolis, MN 55344-7908 I 952-941-9242 I 952-941-0577 FAlC otcpas.com 
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<010> Study Area Code 369021 ~ 

<015> Study Area Name Federated Tele phone Cooperat 1 ve 

~? 
<020> Program Year 2015 ~ ~ 
<030> Contact Name: Person USAC should contact ~ ~ s-

TOCD Campbell 
tit>. t:fo with questions about this data I 

~ •::::::: 
<035> Contact Telephone Number. 6516218511 ext . 

<>" ·~ 
Number ot the erson identitied in data line <030> 

<039> Contact Email Address: 
Email ot the person Identified in data line <030> tcaspbelleotcpa.o . com 

,---- . ····- - . . ·- --~,...- - -- - ..--- .... - - . - ~ - - - ~ . - . .. -- - . - - . - - ';"'". . . _ ... -~; . . 
.. -- . : .. -' .. 

_: ;1',,_::.; .. :~::_: .'' :r' .. _, ~:,: :" _.:;,·~- _ _ . .. _ _, I-·, .. .,_,~ __ '' ',: 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice;..) ___ _, 

I " n<- check box if no outa&e• to report 

~:~:::::: ;::~(,r I • I 

(comp/•I• ottodtod W<)(k$h••ll 

I 
I 

I I 1--,.,,adt d .. ctlptlve~ .. mm--t}--~ 

<320> UnfulOlled Service Requests (bro;.ad:.:b:..:a::..:n.:dl~_..::I =0====:::::1.----------. ./ f[­

<330> Do~ll oo Attompu (b""'"'''I l,_.....,....s:=i­
<400> Number of Complaints per 1,000 customers (voice) 

<410> Axed 1°· 0 I ./ II ./ 
<420> Mobile ..... o_._o ______ _, 
<430> Number of Complaints per 1,000 customers (broadband) ~ 

<440> Fixed ~o_._o ______ .... ~ 
<450> Moblle . o. o 
<SOO> Service Quality Standards & Consu·m- e-r-=P,..ro-:t-ect...,.,..io-n"""R,..u"'"le-s"""C,...ompliance 

<510> 

<600> 

<610> 

<700> Company Price erings (voice 

<710> Company Price Offerings (broadband) 

(chldl ta lndlcoto urtiftcotion} 

(o<todi•d dncrtprlw dacumonl) 

ottoc/lod dncrlptfw docu,,,.,.t} 

(comp/cit ottocl>td worlr1!>Ht} 

(comp/rlt ottacl>td-lal>Ht} 

<800> Operating Companies and Affiliates fcomp/•t•ottodlod-*<hHtJ 

<900> Tribal Land Offerings (Y/N)? Q @ 11/J'H. complttuttodt«J-'tsltfftJ 

<1000> Voice Services Rate Comparability (<h«*1a lndlcattctrtlJla>t1on} 

I 
.. ff .. _ ........ I 

<1010> "· ---------.....,,,,,....-=-------------' (attodtdnalptlvedacum<nt} 

<1100> Terrestrlal Backhaul (Y/N)? @ Q 11/no~ chtd 10 Jndlcott uttiflcotionJ 

<1110> (complrlt ottochtd WOttshrrl) 

<1200> Terms and Condition for Lifeline Customers (comp/ot• ottodttd wotlcshttl} 

Price Cap Carriers, Proceed to Price cap Additional Documentation Worlcsheet 

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (chldl to Indicate c..-tlftcotlon} 

<2005> (compltt• ottac/ltd warkshtft} 

<3000> 
<300S> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worl<sheet 
(chldl ra lndlcoro ctrtljla>tlon} 

(comp/or• ottochtd workshHt} 

./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

./ 

...___./ _ _.11••••• 
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fox>) Se'~~ce QualitY Improvement Rel)Ol'11ng 
1-:""- - • _ .. ,_. 

·)>~~ fpll~ctlon Form 
,;1 :_ ,. ··~ 

<010> Study Area Code 30021 

<015> Study Area Name F-<lerated Te lephone Cooporati vw 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tom Campbell 

<035> Contact Telephone Number - Number_<>f person identified in data line <030> 6516218511 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> tcampbel leotcpaa. com 

<110> 

<111> 

Has your company received Its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

lyes I no) O® 
lyes I no) 00 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 36902lmnll2 .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(5), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

./ 

./ 

./ 

./ 
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~ • -~ -"£ ' ,• ..... ; -~ .- · - - ~-.• -;, .' .i'. 
'OMa·co·nfrorNo. '·3060-0986lOMB Contro) No. 30,60-0819 
~~ ... , "f'.~ o:~-.. ~.r(~:~~;~~~;? ..... -_.: - , - .• . 

. Ju y 20t3.,~ ,.,,._~.,v" . ,,. ~ 

Name of Attached Document 
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Page 3 

<010> Study Area Code 369021 

<015> StudyJl(ea_N~rf!e _ __ ___ Federated Tel ephone Cooperative 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding th is data Tom __ ~bell 

<035> Contact Telephone Number - Number of person Identified In data line <030> 6516218511 ext · 

<039> Contact Email Address - Emall Address of person identified ln data line <030> teampbel leotepas. com 

<220> bl b2: b3: b4: 1: cl: d <f> 
NORS Old This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Set111ce Outage Affect Multlple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Area.s Service Outage Preventative 
Customers (Yes/ Nol all that aooly) (Yes/ No) Resolution Procedures 

Page 3 



Page4 

. ·'·~···,.. . .... -·.··· ·····-···. ....... .., .. ·. ··-:-·:·--.--- .. ·-~·- .-·;--.,-· "! 
iff.f.\\:1,, ,,;;-r<;;,; ·,,:;;,o(:;;.~,;.:;,; -,,.,, .,,, ,,- .. . .,, _,. , "'""""' .. :. _ l 
t;Fl• r~,;11··~·,;.y. :-.-wL ' .: ,, .. :'· j 
r~~~;;·~,-- ~>-___ --.. --=-~:..; ~·~?-' _:_·. ·'···-··--

<010> Study Area Code 369021 

<015> Study Area Name Federated Telephone cooperative 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data TO<>I campp_ell 

<035> Contact Telephone Number · Number of person identified in data line <030> 6516218511 ext. 

<039> Contact Email Address • Email Address of person identified In data line <030> tcampbelleotcpas. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
11/1/2014 J 

<703> 
Residential local Mandatory Extended Area 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Una Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

c:- ...... <:>i ........ h ... rl .I L..--~ 
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<010> Study Area Code 369021 

<015> Study Area Name Federated Te lephone Cooperati ve 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tom Campbell 

<035> Contact Telephone Number - Number of person Identified In data line <030> 651 6218511 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> t campbelleotcpaa. com 

<711> . Z1 ~r. > -:~ •• ...Jr-..... ')~ ' . -~ - !'t- -~:;-: ·, '., i:>l_,.' '. .,:.·· c•, ,,.'.! •• ~J .... · . :.-· ' - .. ~· -. - -·. :·· - .. - . .. 

Broadband Service - Usage Allowance 
State Regulated Download Speed Broadband Sefvice - Usage Allowance Action Taken When 

State Exchan1e (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select) 

r"<--
_ _, 

- --
1-.tVI I''"'' '""'"' -

Pages 
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<010> Study Area Code 369021 

<015> Study Area Name Federated Teleobone Coon~ 
<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data "°"' cainpbell 

<035> Contact Telephone Number- Number of person Identified in data line <030> 6s1u1es11 ext. 

<039> Contact Email Address · Email Address of person Identified in data line <030> tcampbel19otg>aa .com 

<810> Reporting Carrier Federated Telepbon• COOperative 

<811> Holding Company 

<812> OperatlngCompany Federated Telephone Cooj;>erative 

<813> j, ~~ ;·.'>. ' -- ,·'-( r.f ·' ·~ - - "'" H' - : ~.< ••• -- - . ......... 

Afflllates SAC Doing Business As Company or Brand Designation 
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1 !!.t,~11: ': ih1 i.~:Jih · 1 :r.'f~<·i'.i•111:· · · · . " ·I 
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<010> Study Area Code 369021 

<015> Study Area Name Federated Telephone Cooperative 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tom Campbell 

<035> Contact Telephone Number - Number of person identified in data line <030> 6516218511 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> tcampbelleotcpaa. com 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment plannlng with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processe.s 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

I I 

Select 
(Yes, No, 

NA) 

Name of Attached Document 
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h!;\{: :.~·~l·,:~:·~'.''~ .. ~'I~- ~-~ -=o- · __ c ·'="~ ~-•'-'------ -·-= .~•ce~=~ ···'--'-'·~i\' ~''_' ~c~:-~ _____ . ~~~· ___ '-~--~ •~J 
<010> Study Area Code 369021 

<OlS> Study Area Name Federated Telephone Cooperative 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this dat_a _Torn cup1>e11 

<035> Contact Telephone Number· Number of person identified in data line <030> 6S1621e511 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> tcampbell9otcpao .com 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 2S6 kbps 
upstream within the supported area pursuant to § 54.313(G) 

D 

D 

Pages 
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<010> Study Area Code 369021 

<015> Study Area Name Federated Telephone C90perative 

<020> Program Year 201s. 

<030> Contact Name - Person USAC should contact regarding this data '1'0111 campbell 

<035> Contact Telephone Number - Number of person identified in data line <030> 6516210511 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> tcampbel19otcpao .cOtll 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

, ,.,.,_mo ~ I 

<1220> Link to Public Website HTIP 

•please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low·lncome support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rn 

Name of Attached Document 

Page 9 
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<010> Study Area Code 369021 

<015> Study Area Name Federated Telephone Cooperative 

<020> Program Year 20 1 s 

<030> Contact Name - Person USAC should contact regarding this data Tom Camp bell 

<035> Contact Telephone Number - Number of ll_erson identified in data line <030> 6516218511 ext. 
<039> Contact Email Address - Email Address of person ldentlfied! n ~ata lirle <~~ tcampbellliotcpas .com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<201$> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(1)} 
3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap tarrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
Certification Support Used to Bu lid Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on fine 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access t o broadband service in the 
preceding calendar year. 

B 

~ 
IE1 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 
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li.~ 1 :(r:.~-~~~f~;·,1~. -~"'. . I' 11· I·•':• " .~•!" ,- .... ;_:, 
' . 

..; .. -.:. 

<010> Study Aru Godo ;t~Q-~l 

<OlS> Stu_~~· Na FM Fede:rated Teleohone C90p1rat i va 
<020> Proaram Veer 
<030> Contact Nlrnt ·Person USAC should contact regarding this d1t1 ______ 'l'Q!!L.Q~U 
<035> Contact Telephone f111.:1mber-Numberof perJOr:i_kfentlfled In data llne <030> 6S16218S11 ext. 
<039> Contact Em1!1Addr:tss~E-~1JI Address_o_f__p_e_r_son ld•f'.'Jtn.d in data lln1 <030> tcampbel lcaot cnas com 

CHECK the boats below to note compllanct on Its flw yeor service ~Illy pltn (punutnt to 47 CJll § 54.202(1)) tnd, fw privotely h41d carrlt<s, ensurinc compliance with the flnondll ,.ponlnc n!quirements set fO<th In 47 
CfR § 54..lU(f}(2). 1 lurthe< certify tMt the lnformotlon ~td on tllls f0<m ond In th4 docuft14nlS ottached below Is ocantt. 

13010) Prosrtn Ropott on S Yeo• Plan 
MilHtono Gtrtlllcollon (47 CfR § 54.313(1)(1)(0) I I 

N•me of Attached Documont llninl Roquired lnformotion 

Pleaae cheek this box to confirm that the attaened doe\Jmenl(s). on line 3012 conlains the required Information pursuant to 
(3011) § 54.313 (1)(1XRJ, the carrier shall provide the number, names, end addresses of community anchor lnsUtu~ona lo which 1le9an 

providing aocess lo broedband service In the preceding calendar year. D 

(3012) Community Anchor Institutions (47 CFR § S4.313(n(l)(N)} I . . ... .. I 
HJme of Attached Ooc.ument llstlna "1qu1rea 1n1ormauon 8 8 

(3013) Is your compony a Pr!Yotety Held ROii Curler (47 CFR § S4-313(n(2)) (Yf!/No) 
(3014) If.,.,. doos your c-ny file the RUS annual rapon (Yet/No) 

Please check these bc»tes lo confirm that the attached docl.rnent(s). on ~ne 3017, oonlains the requil'ed inlonnatlon pumiant to§ 54.313(1)(2) compiance requires: 
l301S) Elo<tronlc copy of thelr 1nnual RUS reports (Operatfnc Report f« ID 

T otocornmunlatlons Borrowers) 

13016) Oocumenl(s) for Balance Sheet. Income Statement and Statement of Cash Flows [r::J 

(3017) If the respon,. ls yes on line 3014, attach your compony's RUS 1nnual 
report Ind aff required documentation 

(3018) lltht mponse ls no on line 3014, Is your company >udlted? 

ame of AttaChid Document Uulna Required tnformatlon 

0
.-r""\ 

(Ye$/No) lU 
lfth1 responM b ytton line 3018, plea.se check the bo.xts befow to 
confirm your wbmlsslon, on line 3026 pursuant to§ S4.3U(n(2), cont1ln• 

13019) tllllor a copy of their audited flnonclal st•tement; 0< 12) a fino.nclll ,.port In 1 formil comporoblo to RUS Optntlnt l\oj>Ort lof Tei.cotnnwnicatlons 

(3020) Oocumenl(s) lot Balance Shee~ Income Stalemen1 and Statement of Cash Flows 

(3021) M1n,.tm4nt lottlf bsued by the independent certified pubic accountllnt that petfonMd the compony's finondal 1udlt. 

tithe mpon,. ls noon Hne 3018, pleasechetkthe boats below 
to c:o<tfirm your submls•lon. on line 3026 pursu1nt to§ 54.313(1)(2), 

contlins; 

(3022) Copy oftholr financial mtement which has been subjoct to rtvlow by an 
Independent ce~d public accountant; or 2) a fin1ncr.1 report In 1 
format comparable to RVS Qi>eratlna Repcrt 10< T•lecommunlcatlons 

ID 
D 
D 

D 

Borrow•~ 

(3023) Vndtrlylna informotlon wbfected to a revk>w by an Independent certified r::J 
~- B 13024) Underly'ln& lnformotlon wbjected to an off1ter certification. "'"' _,., ....... _ ,_ . ., ........ _,_r _ 

"''" ............. -............. I 
Name of Attached Documont l•stlnl RoqulrOd rnrormauon 

P110 ll 
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<010> Study Area Code 30021 

<015> Study~ Name Federated Telephone COoperati"" 

<020> Pro m Year 2015 

<030> Contact Name · Person USACshould contact reprding this data Tom Campbell 

<035> Contact Telephone Number - Number of person identified in data line <030> 6516218511 ext. 

<039> Contact Email Addre$S - Email Addre" of person identified in <Mita line <030> tcampbell9otcpaa. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcation of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an offlur of tile reporting carrier, my responslbllltles lndude ensuring the aa:untCY of the aMual l'ejlOl'tlng requirements for unl\lersal ~support 
~plents; and, to the best of my knowledge, the Information reported on this form and In any Mtachments is aa:urate. 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

lrotle or position of Authorized Officer: 

!Telephone number of Authorized Officer: 

Study Area Code of Reporting C.rrier: Filing Due Date for this form: 

Persons wlllfvlly makfn1 folsa statements on this form con be punished by fine 0< forfelt1n under the Communications Act of 1934, 47 U..S.C. §§ 502, 503(b), or fine or Imprisonment 
under Title 18 of the United Slates Code, 18 U.S.C. § 1001. 

Page 12 
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<010> Stud Aleo Code 369021 

<015> Study Area Name Federated Telephone Cooperative 

<020> p mYear 2015 

<030> Contact Name· Person USAC should contact re1erding this data TOii Camp.bell 

<035> Contact Telephone Number . Number of person Identified In data line <030> 6516218511 ext . 

<039> Contact Email Address· Email Address of person Identified In data One <030> tcup.belle<>tcpu.ccca 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certif"atlon of Offrcer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I c.rtlfy that (Name of Agent) TOOi ~!!!2.bell Is authorized to submit the infonna11on reported on behalf of the repo<tlng carrier. I 

al~ certify that I am an officer of the reporting carrier; my responslblllUea Include ensuring the accuracy of the annual data reporting requirements provided to the authorired 
agent; and, to the best of my knowledge, the reports and <lats provided to the authorl2ed agent Is accurats. 

Name of Authorized Agent Toot Camp.bell 

Name of Reportin11 Carrier: Federated Telephone Cooperative 

Slt:nature of Authorlted Officer: CBRTIPIED ONI.DIE Date: 06/27/2014 

Printed name of Authorized Officer: Kev i n Beyer 

trnle or position of Authorized Officer: CEO 

tTeleDhone num.berof Authorized Officer: 3203242800 ext. 

Study Area Code of Re-1in& Carner: 369021 Flllng Due Date for this form: 07/01/2014 

Person• wR~ully mo king folw stattments on t his fonn can be puMhed by flne or forfeiture undtrthe CommunQ\lons Act of 1934. 47 U.S.C. §§soi. 503(b), or nne or imprisonment 
under Title 18 oftht United S!llteJ Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

~es agent for the reporting carrier, c:.rtffy that I am aUlhorlt..t to submit the annual reports for unlverul seMc:e support redplenl$ on belulf of the reporting carrier; I h.w provided 

the data reported herein based on data provided by the repottlng carrier; ind, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reoortlroa Carrier: Federated Telephone Cooperative 

Name of Authorized Alrent or ErnDlowe of Aa:ent TOG Camp.bell 

ISionature of Authorized Al!ent or Em......._ of Agent C!RTIPIED OllI.11111 Date: 06/2712014 

Printed name of Authorized Al!ent or Emr>l"""e of Aaent: Tom Camp.be 11 

Title or l>O'itlon of Authorized Agent or Employee of At:ent Consul tant 

tTele1>hone number of Authorized Aa:ent or Empio.,.ee of .Aaent: 6516218511 ext. . 

IStuc!y /Ilea Code of Reporting Carrier: 369021 Fllnl! Due Date for this form: 07101'2014. 

! Persons wlllflll1y making fol.st Jtllemonts on this fa<m can be punished by ftne or foffelture und1rthe Com"1\Jnlc:atlon• Act of 1934, 47 U.S.C. §§ 502, 503(b), or flnt or Imprisonment under Title I i 
18ofthe United Stites Codt, 18U.S.C. §1001. 
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<010> Study Area Code 369021 

<015> Study Area Name _Federated Telephone Cooperative 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tom CO_"'!'bell 

<035> Contact Telephone Number - Number of person Identified In data l ine <030> 6516218511 ext. 

<039> Contact Email Address - Email Address of ll_erson Identified In data line <030> tcampbelleotcpas. com 

<701> Residential local Service Charge Effective Date 

<702> Single St ate-wide Residential Local Service Charge 

<703> 

State Exchanu (ILEC) SAC(CETC) 

MN PR 

rl/1/201~---

1 

Resldentla I locel 

Rate Type Service Rate State Subscriber line Charge 

15.0 0.0 

Mandatory Extended Area 

State Universal Service Fee Service Cham Total per line Rates and Fee 

0.0 o.o 15. 0 



fi,q1!'.':f.~·-r;l.il;-·if,;:,- ~·rJ;;:,F -- · . -. . . -- - - -- -- .. - ·- , :'. :~ :.r: :·".- :,.: .• ,,.
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<010> Study Area Code 369021 

<OlS> Study Area Name P'ederated Telei>l><>n• Cooperative 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Toa Canpbell 

<035> Contact TeleJ>hone Number · Number of p_erson Identified in data line <030> 6516218511 ext. 

<039> Contact Em all Address - Email Address of person identified In data line <030> tc:ampbelleotcpaa _com 

<711> ''°::I, . jl 4o .lil~ -~ .. ·- .... ~!.·':~~:~ ~.J ... ... . - ,::r.- .. 
. . ~ -. 

~ J - ~ -
·-~·~ . .• ·.r -- ., 

State Exchange (ILEC) Resldentlal State Regulated Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Downlolld Speed Uptoad Speed (Mbps (GB) Act ion Taken 
(Mbps) When Limit Reached {select} 

MN 50.'5 o. 0 50. 4 5 20.0 20.0 300. 0 
overage Charge 



SAC: 369021 
State: MN 
Federated Telephone Cooperative 
Form 481 Line No. 112 Five Year Network Improvement Plan 

Five-Year Network Improvement Plan 
For Federated Telephone Cooperative 

In its USF/ICC Transformation Order and subsequent Orders, the Federal 

Communications Com.mission ("FCC" or "Com.mission") requires Eligible 

Telecommunications Carriers ("ETCs") to submit a five-year build-out plan in a manner 

consistent with Section 54.202(a)(l)(ii) of the Commission's Rules by July 1, 2014 and 

to submit annual progress reports thereafter.1 Section 54.202(a) (1) (ii) states in part that 

ETCs are to [s)ubmit a five-year plan that describes with specificity proposed 

improvements or upgrades to the [ETC's] network throughout its proposed service area 

Each [ETC] shall estimate the area and population that will be served as a result of the 

. ,,2 improvements .... 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans "should describe the carrier's network improvement plan, which should 

provide greater visibility into current plans to extend broadband service to unserved 

1 See Connect America Fund; A National Broadband Plan for Our Future; &tablishing Just and 
Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing a 
Unified Jntercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and 
Link-Up; Universal Service Reform-Mobility Fund; WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC 
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further 
Notice of Proposed Rulemaking, FCC 11-61 (rel. Nov. 18, 2011) (USFIJCC Transformation Order) at Para. 
587;pets. for review pending sub nom. In re: FCC 11-161, No. 11-9900 (10th Cir. filed Dec. 8, 2011); see 
also Connect America Fund et al., WC Docket 10-90 et al., Order, DA 12-147 (rel. Feb. 12, 2012) at Para. 
5 (amending Section 54.313(a)(l) to clarify this requirement); Connect America Fund et al., WC Docket 
10-90 et al., Third Order on Reconsideration, FCC 12-52 (rel. May 14, 2012) at Para. 10 (changing the 
filing deadline for the annual reports from April 1 to July 1 ); Connect America Fund et al., WC Docket 10-
90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 2013 Order") at Para's. 4, 6-9. 

2 47 C.F.R. § 54.202(a) (1) (ii). 
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locations in rate-of-return service territories.'.3 Federated Telephone Cooperative 

("Federated Telephone Cooperative" or the "Company'') is a rate-of-return carrier ETC 

and hereby submits its five-year network improvement plan. 

I. The Challenges Faced by the Company in Providing Voice and Broadband to 
its Rural Service Area 

A. Description of the Company and its Service Area 

Federated Telephone Cooperative is a cooperative competitive local exchange 

carrier, head quartered in Chokio, Minnesota. The Company provides its member's with 

high quality local service, long distance, and broadband services. Utilizing a state-of-the-

art Fiber to the Home network the Company is capable of providing advanced services to 

all of the areas they serve. 

B. The Exchanges Contained Within the Company's Study Area 

Federated Telephone Cooperative serves the combined exchange area(s) of: 

II. The Company Has Used and Will Use Universal Service Support Only For 
the Intended Purposes 

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to 

use Universal Service support ("USP") "only for the provision, maintenance, and 

3 March 5, 2013 Order at Para. 9 citing Section 54.202(a) (I) (ii). 
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upgrading of facilities and services for which the support is intended.'.4 Pursuant to 

Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive USF for 

the coming year, states must annually file certifications by July 1 stating that all federal 

high-cost support provided to such carriers within the state "was used in the preceding 

calendar year and will be used in the coming calendar year only for the provision, 

maintenance, and upgrading of facilities and services for which the support is intended. "5 

ETCs not designated by a state must file similar certifications with the FCC. 6 

In its USFIJCC Transformation Order, the FCC clarified that prior to making the 

Section 254(e) certifications, states should conduct a "rigorous examination of the factual 

information" contained in the annual Section 54.313 reports, of which the five year 

network improvement plan and annual progress reports are a part, in determining whether 

they can certify that carriers' support has been used and will be used only for the purpose 

for which the support was intended.7 The FCC said that it would also use the reports to 

verify certifications filed by ETCs that are not state-designated. 8 In this context, the 

Commission stated, "[i]n light of the public interest obligations we adopt in this Order, a 

key component of this [Section 254( e)] certification will now be that support is being 

4 47 U.S.C. § 254(e). 
5 47 C.F.R. § 54.314(a). 

6 47 C.F.R. § 54.314(b). 

7 See USF/JCC Transformation Order at Para. 612. 

8 Jd 
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used to maintain and extend modem networks capable of providing voice and broadband 

service. "9 

Accordingly, as a competitive the Company is not required to provide a detailed 

5-year plan. The Company utilizes it frozen support to maintain the current network 

service quality and voice upgrades as required, including provision and maintenance of 

the facilities and services to which the support was intended. 

9 Id. (emphasis supplied). 
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Page 1of2 

As required by MN. Rule "7812.0700 Minnesota General Service Quality Requirements. Subpart 1" the local 

services provided by Federated Telephone Cooperative are provided under interna l company operating 

procedures and publically available tariffs which are in compliance with applicable Minnesota Public Utility 

Commission orders and rules including: 

7810.0100 DEFINITIONS. 
7810.0200 SCOPE. 
7810.0300 STATUTORY AUTHORITY. 

RECORDS AND REPORTS 
7810.0400 RETENTION OF RECORDS. 
7810.0500 DATA TO BE FILED WITH THE COMMISSION. 
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION. 
7810.0900 LOCATION OF RECORDS. 

CUSTOMER RELATIONS 
7810.1000 INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC. 
7810.1100 COMPLAINT PROCEDURES. 
7810.1200 RECORD OF COMPLAINT. 

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS 
7810.1400 CUSTOMER BILLING. 
7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS. 
7810.1600 DEPOSIT. 
7810.1700 GUARANTEE OF PAYMENT. 

DISCONNECTION OF SERVICE; SERVICE DELAY 
7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE. 
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE. 
7810.2000 NONPERMISSIBLE REASONS TO DISCONNECT SERVICE. 
7810.2100 MANNER OF DISCONNECTION. 
7810.2200 RECONNECTION OF SERVICE. 
7810.2300 NOTICE REQUIREMENTS. 
7810.2400 BILL DISPUTES. 
7810.2500 ESCROW PAYMENTS. 
7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS. 
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE. 

DIRECTORIES 
7810.2900 CONTENT OF DIRECTORIES. 
7810.3000 DIRECTORY ASSISTANCE. 
7810.3100 CHANGES OR ERROR OF LISTED NUMBER. 

ENGINEERING 
7810.3200 CONSTRUCTION OF TELEPHONE PLANT. 
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT. 
7810.3900 EMERGENCY OPERATIONS. 
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INSPECTIONS, TESTS, SERVICE REQUIREMENTS 
7810.4100 ACCESS TO TEST FACILITIES. 
7810.4300 ACCURACY REQUIREMENTS. 
7810.4900 ADEQUACY OF SERVICE. 
7810.5000 UTILITY OBLIGATIONS. 
7810.5100 TELEPHONE OPERATORS. 
7810.5200 ANSWERING TIME. 
7810.5300 DIAL SERVICE REQUIREMENTS. 
7810.5400 INTEROFFICE TRUNKS. 
7810.5500 TRANSMISSION REQUIREMENTS. 
7810.5800 INTERRUPTIONS OF SERVICE. 
7810.5900 CUSTOMER TROUBLE REPORTS. 
7810.6000 PROTECTIVE MEASURES. 
7810.6100 SAFETY PROGRAM. 

Page 2 of 2 

Federated Telephone Cooperative is in compliance with Federal CPNI rules, Red Flag Rules and other 

Federal and State requirements governing the protection of Customer's privacy. 
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Federated Telephone Cooperative pursuant to MN Rule "7810.390 Emergency Operations" has: 

Page 1of1 

• Established reasonable provisions to meet emergencies resulting from failures of lighting or power 

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of 

God including provisions for emergency power that meet or exceed the rule requirement to provide: 

o A minimum of four hours of battery service in each central office. 

o A permanently installed power unit in exchanges exceeding 5000 lines. 

o Mobile power units that can be delivered on short notice and which can be readily. 

connected in offices without installed emergency power facilities. 

• Has informed employees as to the procedures to be followed, including reasonable rerouting of 

traffic around damaged facilities and the deployment of emergency power, in the event of 

emergency in order to prevent or mitigate interruption or impairment of telecommunications 

service. 
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Federated Telephone Cooperative 
Form 481 Line No. 1010 Descriptive document for Voice Services Rate Comparability 

Line 1010- Description of Voice Services Rate Comparability: Provide a detailed description of how 

your pricing of fixed voice services is no more than two standard deviations above the applicable 

national average urban rate for voice service, as published annually by the Wireline Competition 

Bureau, as required in 47 C.F.R. § 54.313(a)(10). 

On March 20, 2014 the Wireline Competition Bureau announced results of the Urban Rate Survey for 

Voice Services; as part the FCC Public Notice DA 14-384. Referenced in this public notice are the results 

required to meet the rate comparability as noted: 

"Based on the survey responses, the Bureau also calculated the reasonable comparability 

benchmark for voice services to be $46.96. 9 

9. Id. at 17694, para. 84." 

As required Federated Telephone Cooperative hereby certifies that its current fixed voice services for 
residential subscribers as defined in the USF/ ICC Transformation Order is below $46.96. 


